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Warranty Certificate 
 

Installer:   

 

Date of Installation:  

 

Client name:  

 

Site address:   

 

Classic Stone Limited is pleased to extend to its customers a 30 year product warranty. 

The 30 year product warranty Classic Stone is extending is between the purchaser as per a written contract from Classic 

Stone Limited and the owner that this product will be free from defects in material under normal use and service.  

Classic Stone Limited reserves the right, before having any obligation under this 30 year product warranty, to inspect the 

damaged Classic Stone Limited product, and if required all costs of shipping the Classic Stone Limited product to Classic 

Stone Limited for inspection shall be borne solely by the purchaser.  

In order to recover a claim under this 30 year product warranty, the purchaser must make claim to Classic Stone Limited 

within 60 days of occurrence, and must present acceptable proof of original ownership (such as original receipt, warranty 

certificate, registration, on-line registration, or other documentation Classic Stone Limited deems acceptable) for the product.  

Classic Stone Limited, at its option, shall repair or replace the defective product covered by this warranty only if the product 

has been handled and installed by an approved and authorised Classic Stone Limited installer and only as prescribed in the 

instructions accompanying this warranty enclosed.  Also there must be no attempt to alter or repair the original Classic Stone 

project without the written consent of Classic Stone Limited and the owner assumes all risks and liability for the use of Classic 

Stone with other building materials not specified in its installation instructions.  

No Statement by any employee of Classic Stone Limited directly or indirectly admitting liability under this warranty shall be 
binding unless made in writing by an authorized officer of Classic Stone Limited. 

This 30 year limited warranty does not cover any damage due to accident, misuse, abuse or negligence including  

 Settlement of the building or other walls or foundation movement. 
 Discolouration or damage due to contact with Chemicals, Paint, Staining, and/or  

oxidation. 
 Steam Cleaning or Water Blasting. 
 Not following the Management and Maintenance requirements. 

This 30 year product warranty is valid only if the product is used within the boundaries of the technical instructions and 
installation and is carried out and installed by an authorised installer for further details call Classic Stone Limited, Website: 
www.classicstone.co.nz  Phone: 0800 278 663  Email: info@classicstone.co.nz  

This 30 year product warranty is non-transferable unless approved by Classic Stone Limited and does not apply to any 

purchaser who bought the product from a reseller or distributor not authorized by Classic Stone Limited, including but not 

limited to purchases from internet auction sites. This warranty does not affect any other legal rights you may have by 

operation of New Zealand law. 

 

Signed  ________________________  _____________________          Date  _____________________________ 
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